
 

 

 
TO: Downtown Seattle Association  

Seattle Metro Chamber of Commerce 
FROM: Andrew Thibault, EMC Research 
RE: Seattle Issues Survey Results 
DATE: November 6, 2020 

SUMMARY 

Based on research conducted in late October with Seattle voters a majority are clearly unhappy 

about the direction of the city and are strongly dissatisfied with the performance of the City Council 

on critical issues. 

A substantial majority of voters – including two thirds of voters of color – do not support making 

substantial cuts in the number of police officers and do not trust the Council to reform the Seattle 

Police Department without harming public safety. 

On homelessness, three quarters of voters are unhappy about the proliferation of unauthorized tent 

encampments in neighborhoods and in city parks and playgrounds and a majority reject the 

Council’s approach of ending almost all encampment clean ups. 

METHODOLOGY 

EMC Research completed 900 mixed-mode interviews (live telephone and text-to-web) among 

likely November 2021 voters in the City of Seattle. The interviews were conducted between 

October 21st and October 27th. A total of 546 interviews were conducted citywide with oversamples 

in City Council Districts 1, 2, 6, and 7. The overall margin of error for these results is ±4.2 points at 

the 95% confidence interval. 
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KEY FINDINGS 

Seattle voters are very pessimistic about the direction of the city. Homelessness is their top concern 
by a wide margin.  

• A majority of voters (54%) feel things in Seattle “have gotten pretty seriously off on the 
wrong track.” Only a third (35%) think things are “generally going in the right direction.” 

Direction of Seattle 

 

• In an open-end question (no response options offered), nearly half (45%) of Seattle voters 
mention homelessness as the issue they are most “frustrated or concerned about.” 

Top Voter Frustrations/Concerns 
(Open End/Two Responses) 
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Voters’ overwhelming concern about unauthorized tent encampments in neighborhoods and in city 
parks and playgrounds coupled with strong frustration about the lack of progress on homelessness 
has pushed Seattle voters to a tipping point with a strong majority now saying the city needs to 
remove unsafe/unhealthy encampments.  

• Three-quarters of likely voters say that unauthorized tent encampments are getting out of 
control “in many Seattle neighborhoods” and “in many city parks and playgrounds” with 
half “strongly agreeing.” And nearly all voters agree that “the City needs to fully invest in 
properly maintaining our parks.” 

Attitudes about Tent Encampments and Public Spaces 

 

• A majority of voters in every significant subgroup except voters age 18-39 say that 
unsafe/unhealthy encampments need to have compassionate outreach, but ultimately must 
be removed. This includes 57% of white voters and 57% of voters of color. 

Attitudes about Homelessness/Encampments 
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Voters are also very concerned about the potential public safety impacts of significant cuts to the 
SPD budget and they do not trust the City Council to reform the department without harming public 
safety. 

• Six in ten voters (59%) say significant cuts to the SPD budget will make downtown less safe 
and almost half (44%) say cuts would make them “feel less safe in [their] own 
neighborhood.” 

Public Safety Impacts of Significant Cuts 

 

• Six-in-ten voters (61%) say they do not trust the City Council “to make significant cuts to the 
Seattle Police Department budget in a way that will address systemic racism while keeping 
our neighborhoods and downtown Seattle safe.” 

• This includes a strong majority of white voters (61%) and voters of color (63%). 

Trust Council to Reform SPD 
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When presented with three options about SPD cuts, 6-in-10 voters favor either reform without 
laying off hundreds of officers or not cutting any officers at all; 4-in-10 support cutting the SPD 
budget by up to 50%. 

• A majority of men (60%), women (60%), voters age 40-64 (68%) and voters age 65+ (74%) 
oppose defund. More voters of color (67%) are opposed than white voters (58%). 

• Voters age 18-39 are the only subgroup where a majority support defunding SPD.  

Reforming SPD 
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The City Council’s favorable rating has declined dramatically over the last five months (37% 
Favorable / 59% Unfavorable) and nearly two-thirds of likely voters say they are dissatisfied with 
the job the Council is doing “addressing the critical issues facing Seattle.”  

• Six in ten (59%) voters have an unfavorable view of the Council. The Council’s favorable 
rating is 18 points more negative than in July and 32 points more negative than in May. 

• Majorities of men and women, younger voters and older voters, white voters and voters of 
color have a negative view of the City Council.  

City Council Favorable Rating 

 

• Nearly two-thirds of likely voters (64%) are dissatisfied with the job the Council is doing 
addressing the critical issues facing Seattle and 4 in 10 are “very dissatisfied.” 

Satisfaction with City Council 
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APPENDIX 

Satisfaction with City Council 

 

 

Reforming SPD 
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Trust Council to Reform SPD 

 

 

Attitudes about Homelessness/Encampments 
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Attitudes about Homelessness/Encampments  

 


